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If the fiber optic cable is disconnected
you need to restart the router

Overview

Troubleshoot your Fiber Jack effortlessly with our guide. Learn how to find and reset it
for optimal internet performance and stay connected.

Key Takeaways

Restarting your fiber optic router is often the quickest way to restore your internet
connection after a cable disconnection. Step 1: Check the Fiber Optic CableBefore
restarting, inspect the fiber optic cable for any visible damage, bends, or fraying.
Ensure it is securely connected to the router's WAN/ONT port.

Loose or damaged connections can prevent the router from detecting the signal
properly, causing the LOS (Loss of Signal) light to blink red. Step 2: Power Cycle the
RouterTurn off the router using the power button or unplug it from the power source.
Wait at least 30 seconds to 1 minute to allow the device to cool and clear its memory
cache.

Plug the router back in and turn it on. Wait up to 5 minutes for the router to fully
reboot and for the lights to stabilize. This simple restart often resolves most
connectivity issues caused by temporary signal loss or router glitches.

Step 3: Reset the Router (If Restart Fails)If the LOS light remains red or the internet
does not return: Locate the reset button on the back or underside of the router. It is
usually a small recessed hole. Use a paperclip or pin to press and hold the reset

button for 10-30 seconds until the router restarts and the lights blink.
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Release the button and wait for the router to fully reboot. Reconfigure your network
settings, including Wi-Fi name and password, if necessary. Step 4: Contact Your ISPIf
the problem persists after checking the cable, restarting, and resetting the router,
contact your Internet Service Provider.

Provide details about the LOS light status, cable condition, and any troubleshooting
steps you have already performed.

Preventive Tips

Handle fiber optic cables carefully to avoid bends or breaks. Use a UPS to protect the
router from power fluctuations. Keep the router in a ventilated area to prevent
overheating.

Regularly check cables and update router firmware to maintain stable performance
[6]. Following these steps should help restore your internet connection efficiently
after a fiber optic cable disconnection.

Article Content
Fix Fiber Jack Connection Issues

Troubleshoot your Fiber Jack effortlessly with our guide. Learn how to find and reset it
for optimal internet performance and stay connected.

How To Restart Your Router and Fix Common Wi-Fi Problems

Don"t let optical network terminal (ONT) problems disrupt your fiber-optic
experience. At BroadbandSearch, we developed this guide to help you avoid
unnecessary service calls and prevent

No Internet Connection? How to Troubleshoot Internet Issues

We'"ll always tell you to reboot your home network first before you dive deep into
troubleshooting waters. If a reboot doesn''t work, we have tons of suggestions to help
you drill down

Fiber Network Troubleshooting - Common Issues & Fixes

Learn how to troubleshoot fiber networks. Identify common issues like high loss, dirty
connectors, and signal drops, with practical solutions for optical links.

Broadband Internet Repair: 100% Solid Tips | Dong Knows Tech

If you can't access the interface or don''t know how to reset it via the interface, you
can use the reset button. If all that doesn''t solve the problem, it''s time to get a new
router or professional

© 2026 ALFA PRO COMMUNICATION SYSTEMS (Pty) Ltd - All rights reserved



Page 3/4
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asks you to do, so taking a few moments to check them beforehand can save you
some time. If you need

Troubleshooting Your Frontier Optical Network Terminal (ONT)
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Introduction This document describes inspection and cleaning processes for fiber
optic connections. It is important that every fiber connector be
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If you''re setting up your own router or trying to fix an issue with your network,
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Guide to Fiber Optic Drop Cable

Fiber optic drop cable is an indispensable part of any fiber optic network, considering
the flexible customization, reasonable cost, and ease of installation. When deciding
on a manufacturer or

Related Video Reference

This video was associated with the source search result. Verify technical details
against current product documentation and project requirements.

Contact Us

Continue your research online:

Website: https://alfa-pro.co.za
Technical inquiry: https://alfa-pro.co.za/contact.html

This document is for preliminary research. Verify specifications against current
standards, product documentation and project requirements.
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